August 22, 2008
To Whom It May Concern:
I am writing in hopes that you will allow Little Hands, under the direction of Ms.
Norma Chamoun, to expand into the daycare facility that is becoming available in the
near future. I have a child currently in her daycare, and my oldest son also attended Little
Hands. I have nothing but praise for her and her work.
My oldest son left her facility for Kindergarten and vowed to marry Ms. Norma.
All of the kids love her despite her very structured and disciplined days. Each child
leaves more than ready to enter school for the first time. Her morals are clear and come
through in everything that she does with the children. As a mother, I never worry about
my children in care. I know that my children are being treated with respect, feed well,
and nurtured in every way. As well, neither of my sons ever wants to leave when I arrive
to pick them up, a sure sign of a great daycare.
Ms. Norma beats all expectations I ever had, and I didn't even realize this at least
in part until after the situation passed. My second son was 7 weeks premature, and he
began at Little Hands when he was 3 months old. I was nursing him, and he would not
drink from a bottle. As a public defender, it was difficult for me to get to her house to
nurse him during the day. She was very patient with him and would spend hours trying to
get him to take any amount of his bottle. After this finally passed, she told me that she
tried to hire several people just to feed him, but none of them were able to feed him as
well as she did. She never complained, nor did she give up. She alone got him through
that stage, and I wasn't even aware of how stressful and time consuming it was for her.
Little hands itself is impeccable. How Ms. Norma keeps the place so clean and
organized at all times is amazing. Little hands also provides food for the children and
many times I have heard other mothers comment that they can't get their kids to eat
anything at home, but hear at Little Hands, they eat what she makes without complaints,
Two of her daughters have worked with her while I have been taking my two sons there,
and they are equally as wonderful. I have also met her two sons who are some times seen
hi the backyard playing soccer or tag with the kids. The morals and values she has and
has passed to her children she in now providing to those children at Little Hands. I
welcome the chance to write this recommendation and welcome the chance to have more
children's lives touched by her and her family at Little Hands.
Please feel free to contact me with any questions or concerns. I have
recommended her daycare to many families and recommended to you.
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